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Washington Connection 
provides many benefits:
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1. Online client benefit portal 
(DSHS/DCYF)

2. Place to find more 
resources for clients

3. Place where Assistor 
community partners go to 
send in items for our 
shared customers such as 
applications, eligibility 
reviews, changes, and 
more

https://www.dshs.wa.gov/esa/community-partnership-program/washington-connection-community-partnership-program


Programs Supported 
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Washington State Department of Social and Health Services
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Some of the ways a Client Benefit 
Account (CBA) user can entirely 
bypass DSHS phones and lobbies:

• Complete your six-month Mid 
certification Review

• Report a change 

• Complete applications and 
renewals (for certain programs)

• Check the status of

o Benefits amount

o Current certification period

o Childcare co-pay

o Important dates



Within the Client Benefit 
Account
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View Current Benefits 
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Bart Simpson

Lisa Simpson

Maggie Simpson

ABC da 

ABC da

Mother
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View Benefit History

12345

57891



Additional Benefit History
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55588)



Additional Benefit History
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View Benefit History-Print out
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12345

6789

111213

1141516

Homer Simpson
00567



View Household Summary
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dshs@gmail.com



Washington State Department of Social and Health Services

View Documents 
Submitted
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View Benefit History
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View EBT Information

844-626-8687



My Benefit Contacts
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Donald Duck
Roger Rabbit

Jane Doe

360-555-5555
360-555-7777
360-555-5555



How can you help?

15
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• Let folks know about the Client Benefit 
Account

• Encourage community based 
organizations to register as partners

 

• Share link to www.washingtonconnection.org

http://www.washingtonconnection.org/
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Information needed to create Client 
Benefit Account (CBA)

1. WaCon/SAW Account

2. DSHS Client ID Number

3. Have an active/pending DSHS or Childcare case

4. Register with same information as our database
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Washington 
Connection Community 

Partnership Program



Washington State Department of Social and Health Services

There are two partnership levels:
Host
Assisting

• Partners can choose from the 
following customer access levels:

• Public
• Limited

• Partnerships provide:
• A one-stop service for shared 

clients
• An expanded range of access 



Washington State Department of Social and Health Services

How to register as a partner



How to register as a partner

Important requirements for Assisting 
Agencies only:

• A completed Contractor Intake form

• A valid business license

• A W-9 IRS tax form



Washington State Department of Social and Health Services

Log in in as an Assisting Partner



Washington State Department of Social and Health Services

Log in in as an Assisting Partner-
Client info pages



Washington State Department of Social and Health Services

Who are the Registered Partners?



Washington State Department of Social and Health Services



FAQs for partners

https://www.dshs.wa.gov/sites/default/files/publications/documents/22-1703.pdf
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Josh Christiansen
Washington Connection Administrator 
DSHS/Economic Services Administration 
Josh.Christiansen2@dshs.wa.gov 
(253) 441-0820

CommunityPartnership@dshs.wa.gov 

Lupe Olivera
Region 1 Access Consultant
DSHS/Economic Services Administration 
guadalupe.olivera1@dshs.wa.gov
(509) 231-7768

Anh Ong
R2 Access Consultant
DSHS/Economic Services Administration 
anh.ong@dshs.wa.gov 
(206) 940-4127

Natalia Salcedo
R3 Access Consultant
DSHS/Economic Services Administration 
natalia.salcedo@dshs.wa.gov
(253) 325-0215

mailto:Josh.Christiansen2@dshs.w.gov
mailto:CommunityPartnership@dshs.wa.gov
mailto:guadalupe.olivera1@dshs.wa.gov
mailto:anh.ong@dshs.wa.gov
mailto:natalia.salcedo@dshs.wa.gov


Questions?

Thank you
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