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Indian Healthcare Provider Evaluation of Managed Care Entities in Washington

RESPONDENT INFORMATION

In gratitude for your participation, we will be sending all respondents who fully complete this
survey a $20 gift card for Amazon or Starbucks (your choice). For this purpose, to keep track of
who participated, and to follow up if we have questions about any of your answers, we are asking
for your name and contact information. WE WILL NOT LINK YOUR NAME (IDENTITY) TO YOUR
RESPONSES IN ANY REPORT OR ANY OTHER USE OF THE DATA.

1. Contact Information

Name

Name of Your Tribe or
Urban Indian Health
Program

Email Address

Phone Number

2. If you fully complete the survey, what gift card would you like to receive?

Q Amazon

O Starbucks







Indian Healthcare Provider Evaluation of Managed Care Entities in Washington

Behavioral Health Organizations (BHOs)
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102. Based on your interactions with NORTH CENTRAL BHO staff, how would you describe their
understanding of the Indian healthcare delivery system and the benefits and legal protectionsthat apply to
American Indians and Alaska Natives?

() Poor
()

) Adequate

) Good

103. How often has NORTH CENTRAL BHO met with you or others at your IHCP?

) Never () About once every 1 year
) Quarterly ( About once every 2 years
") 1 or more times every 6 months ") Less than once every 2 years

104. Has NORTH CENTRAL BHO included you or others at your IHCP to develop a plan for coordinating
care and services?

g Yes

) No

105. Has NORTH CENTRAL BHO provided an effective process for your IHCP to suggest how they can
better serve the needs of your IHCP and your community members?

) Yes

Y No

106. Compared to other plans, how would you describe the timeliness of NORTH CENTRAL BHO's
payments?

) Very slow ( Somewhat faster
") Somewhat slower ") Much faster

") About the same

107. How frequently does NORTH CENTRAL BHO require your IHCP to credential/certify your providers?

) Once every six months (or less)
) Once every year

") Once every 18 months or more
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154. Do your IHCP's patients/clients who are insured with a NORTH SOUND BHO plan have access to

services or benefits that make a significant impact on their health status, but would not have access to if

they had other insurance coverage?

Yes

No

155. What services or benefits (that make a significant impact on health status) do your IHCP
patients/clients who are insured with a NORTH SOUND BHO plan have access to because they are
insured with NORTH SOUND BHO. These patients/clients would not have access to these services or
benefits if they were not on a NORTH SOUND BHO plan.

Acupuncture

Housing assistance

Employment assistance
Non-emergency transportation to care

Other (please specify)

156. Please provide specific examples that demonstrate poor (unsatisfactory) service by NORTH SOUND
BHO to your IHCP and/or your IHCP's patients. (What has not gone well?)

157. Please provide specific examples that demonstrate good (satisfactory) service by NORTH SOUND
BHO to your IHCP and/or your IHCP's patients.
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Indian Healthcare Provider Evaluation of Managed Care Entities in Washington

Behavioral Health Organizations (BHOs)
SPOKANE COUNTY REGIONAL BHO

220. Has your IHCP ever had a contract with SPOKANE COUNTY REGIONAL BHO that your IHCP chose

O Yes
() No

221. What issues led your IHCP to end the contract with SPOKANE COUNTY REGIONAL BHO? (Choose
all that apply)

[]

D Preauthorization requirements caused too many delays and
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too burdensome
provide Behavioral Health services to any individual enrolled

D Other (please specify)
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Indian Healthcare Provider Evaluation of Managed Care Entities in Washington

Behavioral Health Organizations (BHOs)
THURSTON-MASON BHO
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Indian Healthcare Provider Evaluation of Managed Care Entities in Washington

Managed Care Organizations (MCOs) - AMERIGROUP

appropriate.

O Yes
O No

10O O

I:I Requirements for credentialing/certifying our providers was
too burdensome

D Other (please specify)

[]

|:| Preauthorization requirements caused too many delays and

[]
[]

O Yes
O No
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Requirements for credentialing/certifying our providers is too

Need to do data entry twice on claims to receive

Would impose an unreasonable administrative burden to Preauthorization requirements cause too many delays and
enter into a contract barriers
Would impose an unreasonable administrative burden on an Case management services lack cultural competency

ongoing basis
Poor coordination between non-IHCP services and IHCP
Reimbursement rates are too low services

Would take too long to receive reimbursement payments

Other (please specify)
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Indian Healthcare Provider Evaluation of Managed Care Entities in Washington

Managed Care Organizations (MCOs) - COMMUNITY HEALTH PLAN OF WASHINGTON

appropriate.

IHCP chose to end?

O Yes
O No

310. What issues led your IHCP to end the contract with COMMUNITY HEALTH PLAN OF WASHINGTON?

issues specific to the Indian healthcare delivery system and/or
D Reimbursement rates were too low benefits and legal protections that apply to American Indians

[]

D Requirements for credentialing/certifying our providers was

I:‘ Other (please specify)
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Specialty care provider visits Home Health care
Non-emergency surgery Chiropractic
Prescriptions Durable medical equipment
Physical therapy NONE
Other (please specify)
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Vision exams Massage

Eyeglasses Gym membership

Hearing aids Cell phones

Traditional healing Breast pumps

Acupuncture Non-emergency transportation to care

Other (please specify)
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Managed Care Organizations (MCOs) - COORDINATED CARE OF WASHINGTON

appropriate.

chose to end?

O Yes
O No

(Choose all that apply)

1 00 O O

D Requirements for credentialing/certifying our providers was
too burdensome

I:‘ Other (please specify)

[]

|:| Preauthorization requirements caused too many delays and

[]
[]

O Yes
O No
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