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1. Referrals: Overview

 As part of the streamlined application process, Healthplanfinder connects 
and refers individuals who potentially qualify or who request additional 
services, to the Department of Social and Health Services (DSHS).  

 DSHS offers assistance to members eligible for Medicare, Classic (non-
MAGI) Medicaid, food, cash, and childcare assistance.  

 Applications are transferred to DSHS via the online application system called 
Washington Connection.

Online Referral and Data Transfer

Medicaid or Washington Apple Health for:

 Children

 A parent or caretaker applying with children

 A pregnant woman 

 An adult 18 to 64 years old

Application for:
 Cash, food, child care
 Healthcare for 65+, blind, disabled
 Medicare Savings Program
 Healthcare for workers with disabilities
 Long Term Care support services
 Assisted living, nursing home, hospice
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1A. Referrals: Individuals Who May Be Referred

 Individuals age 65 and older 

 Individuals requesting Long Term Care Services (see section 1.4 for more 
details)

 Anyone eligible for Classis Medicaid programs

 Aged, Blind, Disabled program

 Foster Care Medical Coverage

 Individuals eligible for Medicare

 Undocumented aliens with Emergent Medical Needs (see section 1.4 for 
more details)

 Individuals found potentially eligible for other social service programs



When Are Individuals Referred?

 A referral occurs when Healthplanfinder transfers application data to Washington 
Connection (WAConn) after an individual has selected “Yes” to transferring the 
information.  

 An individual eligible for a referral will be given several options through the application 
data collection flow to have the application transferred to Washington Connection. 

(1) Early Screen-out Referral:

1. After the “About You” screen when a single individual indicates that he or she is 65+ 
and choose the “Applying for Myself Option”.  

2. After the “About Your Household” screen, when the individual clicks “Save” or 
“Next” button and not “Save and add another” and all household members are 65+.

3. After the “Additional Questionnaire” screen, if all members on the application have 
been indicated as eligible for Medicare and are not pregnant or under 19.
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1B. Referrals: When Are Individuals Referred
(1) Early Screen-out Referral



The Early Screen-Out Message will Give the Individual Two Options:

1. Complete Non-MAGI application in Washington Connection.

 If the user chooses first option to apply for non-MAGI Medicaid, the HBE System will 
pass on the collected data to prefill Washington Connection online application.

 When user opens Washington Connection window, the HBE session will be closed 
out.

 If the user chooses to close the Washington Connection application without 
completing the process, the data entered will be lost.

2. Complete application for the affordability program in the HBE System.

 If the user chooses the second option to apply for affordable program (MAGI 
Medicaid), the HBE System will present the next screen in the affordability path for 
user to complete the application for affordable programs in HBE System.
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1B. Referrals: When Are Individuals Referred
(1) Early Screen-out Referral
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1B. Referrals: When Are Individuals Referred
(1) Early Screen-out Referral

Additional Services Screen

Additional Services Available

Additional Washington Apple Health

You indicated that you or a household member is applying for coverage and is age 65 or older, 
has Medicare or needs Long Term Care (LTC) Services, emergency services, or coverage due to a 
specified medical condition. Additional information is needed to apply for LTC services, the 
Medicare Savings Programs or programs based on age or disability. To have the data you have 
entered so far transferred to the Washington Connection website so you can provide the 
additional information, please click the “Transfer my information to Washington Connection” 
button below.

Note: 
If you do not choose to finish your application today, your data will not be sent to 
Washington Connection but your request for these additional medical services has been 
received. We will follow up by mail to collect the missing information we need.

Other Services

Based on the information you have provided, your household may also be eligible for:
• Food Assistance
• Cash Assistance
• Childcare Assistance
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1B. Referrals: When Are Individuals Referred
(1) Early Screen-out Referral

Additional Services Screen (Continued)

Additional Services Available

Other Services

Yes. Transfer my information to Washington Connection.

Done< Back

Based on the information you have provided, your household may also be eligible for:
• Food Assistance
• Cash Assistance
• Childcare Assistance

If you click on the “Transfer my information to Washington Connection” button below, you can 
also complete an application for these programs. We will send the data you have entered so far 
to Washington Connection to help you complete the application.

Note: 
If you do not choose to apply for Cash, Food or Childcare assistance at Washington 
Connection today, your data will not be sent. You may go directly to 
www.WashingtonConnection.org to complete an application at any time.
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1B. Referrals: When Are Individuals Referred
(2) After Eligibility Service is Called After Final Confirmation Screen

(2) After Eligibility Service is Called After Final Confirmation Screen:

1. Individual indicates that he or she is applying for coverage for one or more 
persons who are age 65+ or have Medicare, and who were not found MAGI 
eligible; or

2. Individual answers “Yes” to needing one of the following services:

a. Long-term care services because you are currently living in or expect to 
move to a medical institution, like a nursing home?

b. An in-home care giver?

c. Assisted Living care services?

d. Services through the Division of Developmental Disabilities?

e. Hospice care? 

f. Medicaid Personal Care Services?
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1B. Referrals: When Are Individuals Referred
(2) After Eligibility Service is Called After Final Confirmation Screen

As part of the Eligibility Service call, the application data will be screened for potential food, 
cash, and child care eligibility.  

 The Eligibility Service will return the indicators to the HBE System.  

 A pending Assistance Unit will be created for non-MAGI Medicaid in ACES.  

 A screen will notify the user that they may be eligible for food, cash, child care, etc.

(a)  If the user answers “Yes. Transfer my information to Washington Connection” on the screen 
to apply for additional services:

 This results in application data transfer to Washington Connection.

 When the application is accessed through the dashboard, HBE System will have a PDF 
copy of the application.

 Exchange workers can access that PDF and enter data manually into Washington 
Connection.

 Clicking “Done” button on the Additional Services screen takes the user to the 
dashboard.

(b) If the user does not choose the option to send application data to Washington Connection, 
Account Worker can access a PDF of the application from the individual dashboard: 

 This application PDF will be generated at the time the Exchange determines that the 
WAConn link should be displayed to a user.
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1B. Referrals: When Are Individuals Referred
(2) After Eligibility Service is Called After Final Confirmation Screen

Washington Connection Transfer Screen

Washington Connection Transfer

All members of your household are age 65 or older and/or are 
eligible for Medicare. You may not be eligible for Health Insurance 
Premium Tax Credits or cost sharing reductions through Washington 
Healthplanfinder. You may be eligible for free or low-cost medical 
programs (i.e. Washington Apple Health) if you submit your 
application through the Washington Connection website.

Please click below to have the data you have entered so far 
transferred to Washington Connection so you can apply for 
Washington Apple Health. You will have another opportunity to do 
this later in the application if you choose to continue with your 
application now. 

Select “Continue” if you wish to continue with the application and see 
if you qualify for Health Insurance Premium Tax Credits.

Yes, transfer my data to Washington Connection

Continue

X
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1C. Referrals: Long-Term Care or Alien Emergency Medical Services

 Individuals that request Long-Term Care or Alien Emergency Medical Services 
by indicating “Yes” to any question on the “Long term Questionnaire” screen 
will have a referral sent to DSHS automatically.  

 This referral is done behind the scenes even if the client does not elect to 
have their application transferred after receiving the referral prompt on 
screen.  

 Healthplanfinder sends this as a request to DSHS.  

 DSHS will then create a pending application for the client showing that a 
service request was initiated.  DSHS will send a letter to the client, with DSHS 
letterhead, requesting additional information for processing the classic 
Medicaid request.  

 These services are tracked and worked outside of the Healthplanfinder.  

 Information regarding the status of their request must be addressed to DSHS 
or HCA. 
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1C. Referrals: Long-Term Care or Alien Emergency Medical Services

Additional Screening Questions

Additional Screening Questions

Long Term Care Coverage

Unpaid Medical Expenses Coverage

Emergency Medical Coverage

NextSave and Exit< Back
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2A. Referral for Individuals Who is Eligible for Services through Washington Connection

Account Worker Step 1 Will be taken through Account Creation process

Step 2 Will be taken through the data collection process

Healthplanfinder Step 3 Validates the information and presents the individual with two 

options if found eligible for a WAConn referral:

a) To continue the online application in WAConn

i. Healthplanfinder will then transfer the data to WAConn; 

Healthplanfinder auto opens a window for the new 

application, and the individual will be allowed to continue 

the application through WAConn 

b) To continue the application through the Healthplanfinder

i. Individual will be allowed to continue the application 

through the Healthplanfinder and will continue on with the 

data collection process.  

Account Worker should complete as much of the application 

through the Healthplanfinder before selecting ‘Yes’ to transfer 

the information
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2B. Referral for Individuals Who is Eligible for Services through Washington Connection

Eligibility Service Step 4 Is invoked and eligibility is determined for the household.  

Household is identified as being eligible for a referral

Healthplanfinder Step 5 Household is prompted with the option to transfer the 

application data to WAConn to complete the application 

Step 6 Will open a pending AU application for additional medical 

services programs through WAConn once a referral is identified
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2C. Referral for Individuals Who is Eligible for Services through Washington Connection

Account 

Worker

Step 7 If the individual wants to pursue services outside Healthplanfinder:

a) Transfer the data to Washington Connection to complete the application 

for additional services

i. Healthplanfinder will open a Washington Connection window to 

transfer the data and allow the individual the opportunity to 

complete the application immediately.

HBE staff should NOT be completing the application for the individual through 

Washington Connection.

ii. If assistance is needed with completing the Washington Connection 

application, the individual should be given the Customer support 

number to the Department of Social and Health Services to assist 

the individual.  

iii. Before transferring the application, an Account Worker (if assisting 

the individual) should complete as much of the application through 

the Healthplanfinder before selecting the ‘Yes, transfer my 

information to Washington Connection’ on the “Additional Services 

Available” screen.
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2C. Referral for Individuals Who is Eligible for Services through Washington Connection

Account 

Worker

Assumption:

Step 7 b) Do not transfer data to Washington Connection 

i. If an individual does not request to have the information 

transferred.  

ii. If an individual chooses to not finish the application 

through Washington Connection, the data will not be 

transferred to Washington Connection, but the request for 

the additional medical services will be sent.

iii. The DSHS staff will contact the individual regarding the 

pending Medical AU via mail correspondence for follow-up 

action required.

The individual decides to continue application through 

Healthplanfinder, he or she will be allowed proceed with plan 

selection and enrollment 

Note:  if an individual doesn’t choose the option to send application data to Washington Connection, the 
Account Worker can access a PDF of the application from the individual dashboard via the “Message Center.” 
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3A. Q&As

Question A: 

Does the Healthplanfinder still maintain an individual’s information after being 
referred?

Answer: 

 Yes.  For households that have at least one active member on a QHP will have 
an active application through the Healthplanfinder.  

 Households that have no active members on a QHP will have a PDF copy of 
the application saved to the dashboard, of all the information entered 
through the application before it was transferred to WAConn.
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3B. Q&As

Question B:

Is an individual required to accept the referral?

Answer: 

 It is not required that an individual transfer the information to Washington 
Connection.   

 However, the individual 65 or older will not be eligible for free or low cost 
health care through the Healthplanfinder if found eligible for Medicare. 
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3C. Q&As

Question C:

How soon can an individual contact the DSHS customer support center for 
assistance with completing the application?

Answer: 

 The Healthplanfinder opens the pending AU immediately upon identifying a 
referral.  

 An individual will be contacted by mail as to the appropriate needed actions 
to continue seeking additional medical services. 

 However, the individual should be allowed to contact a DSHS representative 
immediately and have the application processed.  
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4A. Scenarios

Scenario A:

Individual answers yes to screening questions for Long Term Care Services.  

What Next:

 Account Worker should assist the individual with completing the application 
through the Healthplanfinder.  

 The Eligibility Service will use the responses to the screening questions to 
create a pending classic Medicaid AU.  

 Give the individual an option to transfer the information to WAConn.  

 Inform the individual that the Health Care Authority will be in contact to 
further the process the eligibility determination for Long Term Care Services.
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4B. Scenarios

Scenario B:

Individual indicates that that he or she is 65 or older, but there are other members 
in the household under the age of 65.  

What Next:

 This individual will not be prompted with the referral option until after the Eligibility 
Determination has been made for the additional members of the household, or until after 
the HIPTC calculation has been viewed (if eligible).  

 Since there are other members in the household that are eligible for coverage through the 
Healthplanfinder, the individual will need to complete the application for the household 
through the Healthplanfinder before continuing the application process through WAConn. 

 After the eligibility service determines the individual’s eligibility, the individual will be given 
the option of transferring the information to WAConn after the “Final Confirmation” 
screen for HIPTC; after plan selection and enrollment has occurred for the remaining 
household members.

 If he/she chooses to transfer the information, a PDF document of the application will be 
saved to his/her dashboard.
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4C. Scenarios

Scenario C:

4.3 Individual indicates that all household members are age 65 or older.

What Next:

The individual will be identified as a potential referral candidate after the “About 
Your Household” screen.  

The individual will then be given the option to continue on through Washington 
Connections at this early screen out point, or to continue on through the 
Healthplanfinder.  

However, if the individual is eligible for Medicare, he or she would not qualify for 
HIPTC/CSRs through the Exchange. 

Federal regulations state that anyone who is considered eligible for other 
Minimum Essential Coverage (i.e. Medicare) is not eligible for HIPTC


